LEGRAND RESPONSE
On January 30th the World Health Organization announced that the coronavirus epidemic is considered a
public health emergency on an international scale. The Chinese authorities have implemented measures
to impose broad restrictions on people’s movement to minimize the spread of the virus. Additionally,
many other countries, airlines, and logistics entities have modified, limited, or suspended activity to the
area.
Legrand wishes to point out that it does not have facilities, nor suppliers, in Hubei province, the region
chiefly affected by the outbreak. However, in consideration of the health of its employees, the Legrand
Group is taking all necessary measures on a daily basis, in China and elsewhere, to ensure the protection
of its teams.
To date, the quality of our service has not been significantly affected by this health crisis. However, due
to the prolonged travel and logistics restrictions in China, and the recent expansion of virus cases
reported outside of China, we cannot rule out a potential impact on our commitments to our partners,
in China and elsewhere.
In order to minimize any service disruptions resulting from the coronavirus restrictions, we are taking
the following measures:
• Working with our factories to ensure a quick and orderly return to work, and the use of
overtime hours to reach normal production capacity as quickly as possible
• Evaluating alternate factory locations to offset lost or reduced capacity at our Chinese factories
• Mobilizing backup suppliers, wherever possible, to supplement lost or reduced capacity from
impacted suppliers
• Placing advanced orders for long lead time parts and components to reduce the risk of future
supply disruptions
• Offering substitute products, where applicable, to offset product shortages
• Working closely with our factories and key suppliers to anticipate and work around potential
logistics issues, including capacity shortages and port congestion
Our teams are fully mobilized to assess any potential impact to our business with you, and we remain
available to you throughout this operation.

